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INTERNATIONAL
MOVER

The global quality standard for international moving.
The FAIM label is your global assurance for a smooth, safe and comprehensive relocation process.

GOODS DOCUMENTS REQUIRED CUSTOMS PRESCRIPTIONS REMARKS

Household Goods/PE = Returning Croatian citizens

= National passport

= Power of attorney

= Statement of arrival

= Valued inventory list

= Request for exemption

= Croatian ID card

= (Certificate of residence outside of the EU.

= Other EU citizens

= National passport

= Power of attorney

= Statement of arrival

= Valued inventory list

= Request for exemption

= (Croatian ID card for foreign residents

= Home rental contract in Croatia

= Employment contract in Croatia

= (Certificate from employer in departure
country confirming residence outside of
the EU.

= Foreigners (non-EU citizens)
= National passport
= Power of attorney
= Statement of arrival
= Valued inventory list
= Request for exemption
= (Croatian ID card for foreign residents
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GOODS DOCUMENTS REQUIRED CUSTOMS PRESCRIPTIONS REMARKS
= Home rental contract in Croatia
= Employment contract in Croatia.
= Diplomats
= Diplomatic passport
= Diplomatic protocol of importation
= Diplomatic ID card
= |nventory list.
Motor Vehicles = Original registration documents = Special tax “Trosarina” has to be paid at

= |nvoice or pro-forma invoice with vehicle’s
value

= All technical information (chassis number,
weight, power, etc.).

time of importation (except for diplomats)
= Vehicles must have been owned for min. 6
months

Prohibited items

= Regulated, restricted and dutiable items:
plants, high-value artwork, food, liquids,
medicinal products, alcohol etc.

= Prohibited or very restricted items: drugs,
flammables, toxins, poisons, explosives,
firearms, ammunition, radioactive material,
corrosives etc.

Pets

= |D by tag, tattoo or microchip
= Valid passport for pet animals
= Veterinarian’s certificate.
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= They will be examined by a border
veterinary inspector.
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The FIDI Global Alliance

Tel.: +32 2 426 51 60
Email: fidi@fidi.org

www.fidi.org



