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CUSTOMS INFORMATION

MALAYSIA

LIST OF PROHIBITED ARTICLES
• Firearms
• Ammunition
• Pornographic literature
• Short wave radios
• Telephones and fax machines

USEFUL INFORMATION / CUSTOMS REGULATIONS
1. Returning Malaysians, having stayed abroad for more than 12 months continuously, may ship one of each used (for at 

least six months) household and personal item duty free. Items which look new require purchase receipts as proof to 
Customs upon clearance.

2. Foreign personnel may import shipments duty free as long as their items are owned and used for at least six months 
prior to arrival. Any items which looks new require receipts as proof to customs upon arrival. Copy of work permit or 
letter of employment from the local company, passport and latest entry stamp are required before clearance can take 
place.

3. A list of electrical items must be made together with brand, model, serial number, year purchased, and origin, to be 
submitted to us before shipment arrives at port of entry as an electrical permit is required before clearance.

4. Video tapes and CD’s require censorship approval at a charge of US$3.00/tape. If material is deemed not suitable for 
viewing in Malaysia, Customs are entitled to destroy such items. There will be additional fee imposed to destroy the 
items and will be billed back to shipper.

5. Liquor and cigarettes are subject to heavy import duty. Shipper also must obtain “approval permit” from the ministry 
of trade before shipping from origin. Please refer to us for more information.

6. For automobiles and motorcycles, shipper must obtain “import permit” from the Ministry of Trade before shipping 
from origin.

7. ADDITIONAL INFORMATION
 a) Customs clearance is always completed at the port of entry and subject to 100% customs examination.
	 b)	 Transpo	requires	OBL,	packing	lists	and	owner	contact	in	Malaysia	at	least	five	days	before	vessel	arrival	at	

port of entry in order to expedite normal customs clearance. Customs clearance will take 2-4 working days for 
container loads and LCL shipments.

 c) Consolidation is not recommended, please contact us for instructions before container loading at origin.
 d) Packing lists must have proper description of all contents and must be written in English.
 e) ISPM 15 is required.
8. QUARANTINE OF ANIMALS
 a) Household pets may be imported into Malaysia as long as the animal has an import permit. Before arrival Transpo 

may	apply	for	an	import	permit	on	behalf	of	the	client	upon	receipt	of	health	and	rabies	vaccination	certificates	
and	full	particulars	of	the	pet,	including	name,	age,	breed,	colour	and	sex.	Also	eta	flight	and	owner	local	
contact.

  Please refer to us for more information as some pets are disqualified from entering the country.
 b) Quarantine period is within seven to thirty days, depending on the pet condition upon arrival and veterinary 
  doctor’s approval. However consignee may apply in writing to transfer the pet to their residence after seven days 
  to complete home quarantine. If further quarantine is required, it is at the discretion of the local authority.
 Below are the guidelines and requirements from the Malaysian veterinary on the following breed entering into this 

country and it is subject to changes.
 a) The following breeds are prohibited to enter/import into the country:
  Dogo Argentino, Fila Brazileiro, Japanese Tosa, Pit Bull Terrier and American Pit Bull.
 b) The following breeds can enter/import into Malaysia under special permit approval from the goverment veterinary 

prior arrival in KLIA.
  German Shephard, Dobermann, Rottweiller, Belgian Shephard, East European Shephard, Bull Mastiff, Bull Terrier 

and Canary Dog.
 * Documents required for application for this special permit are as follows:
 – Must not be less than six month at the time of importing.
 – Require micro-chipped proof.
 – Owner local address (The residence here must be available for veterinary inspection)
	 –	 Letter	from	the	owner	confirming	the	following:

i) Dog is family pet
ii) Dog is not for breeding or for sale.
iii) Dog will be kept in the compound at all times.
iv) Dog will be muzzled and leashed when not in the compound.
v) Two copies of latest picture of the pet.

 Please allow at least three working weeks for the government veterinary doctor to process the approval of the permit.

CONSIGNMENT / NOTIFY INSTRUCTIONS
1. All shipments must be consigned to:  
 Owner (name as in passport) c/o Transpo Movers (M) Sdn. Bhd.
2. All shipments must be declared on the ocean bill of lading and airway bills as “Used Personal & Household Goods.”



DESTINATION RATES EFFECTIVE FROM JANUARY 01, 2024

MALAYSIA

RATES INCLUDE
•  Normal customs clearance
•  Direct delivery to residence on loose pack shipments
•  Delivery via warehouse for liftvan shipments
•  Unloading
•  Unpacking and placement of furniture
•  Disposal of debris

RATES EXCLUDE
•  Demurrage due to late documentation
•  Duties & taxes
•  Port storage
•  NVOCC
•  Third party handling fees

STORAGE AVAILABLE RATES (In US Dollars Per 100 lbs net)
Normal per month or part thereof 6.00 (min USD 100.00)
Air conditioned per month or part thereof 15.00 (min USD 200.00)
One time charge in / out 6.00 (min USD 100.00)

ORIGIN RATES
Please request for details.

DESTINATION RATES (In US Dollars Per 100 lbs Net Sea, Chargeable Air)
 WEIGHT BRACKET (lbs) AIRSHIPMENT LCL FCL

 1,000 – 3,000 42.00 42.00
 3,001 – 5,000 40.00 40.00
 5,000  over 37.00 37.00
 20’   Loose 1,500.00
    Liftvan 1,800.00 
 40’   Loose 2,000.00
    Liftvan 2,500.00
 
P.O.E. Port Klang, delivery Kuala Lumpur
For destinations other than Kuala Lumpur, please request for rates

DENSITY & MINIMUMS

SEA : 6.5 lbs/cft

AIR : 10.4 lbs/cft, based on Chargeable Weight or Gross Weight whichever greater

Minimum Weight : AIR – 750 lbs

  LCL – 1,000 lbs

  20’ – 5,000 lbs

  40’ – 9,000 lbs

RATES EXCLUDE ON THE TARIFF (In US Dollars)
Customs Documentation : 250.00 (LCL / AIR) 200.00 (FCL)
Terminal Charges : 0.60  per kg (min 60.00) (AIR) 20.00 / cbm (min 4 cbm, Estimate
 charges only; to be billed at actual) (LCL)
COD Charges :  50.00  per invoice
THC & drayage for FCL container : 350.00  per 20’ or 40’contr
NVOCC Charge : 100.00  per LCL shipment

SPECIAL ITEMS

Pets : US$600.00 per animal, inbound only

Automobiles : Ex CY – US$1100.00 per vehicle


